
BOP Debit Card Application Form 

Particulars Verified By Particulars Approved By 

 

 

Account Information 

For Existing Debit Card Holders 

 
 

Account Holder’s Signature 

 
 

Account Holder’s Signature 

Branch Code  Date 

I/We request you to issue me/us a BOP Debit Card as per details given below. I/We have read, understood and agree to abide 
by the Terms & Condition printed overleaf and any changes, supplements or modifications there to that may be made by the 
Bank at its exclusive discretion from time to time. I/We further agree and confirm that the bank reserves the right to suspend, 
discontinue or cancel my/our card at any time without prior notice or assigning any reason. 

Domestic Payment Scheme (PayPak) By Default: Classic Debit Card           PSEB Business Gold 

International Payment Scheme (MasterCard): Classic Debit Card  Gold Debit Card Platinum Debit Card 

Lahore Qalandars Debit Card Naaz Debit Card 
 

I hereby give consent that above marked Debit Card be issued. Signature: _ 

Account Number 

 
Account Title (Please write in Block Letters Only) 

                              

 

Name to be appear on BOP Debit Card (Please write in Block letters only) (This should not be a Nick Name) 
                     

 

CNIC # 

 
Residential 

Address 

 
Res. Telephone # 

 
 
 
 
 
 

Mobile # 

NTN # 

 

Office 

Address 
 

Office Telephone # Mobile # 
 

Email Address 
 

Mother's Name Father's / Husband's Name 

 
Applicant's DOB D D M M Y Y Y Y Place of Birth 

UNDERTAKING: In case of Joint Account Holders 

We hereby agree to be jointly/severally liable for all the Terms & Conditions for the issuance/use of card and undertake to 
be liable in the manner for all transactions processed through or by the use of card. 

 

I authorize The Bank of Punjab to issue a BOP Debit Card in lieu of an ATM Card. I acknowledge that the issue and usage of 
the card is governed by the Terms & Conditions as in force from time to time and agree to be bound by the same ( detail 
overleaf). I further unconditionally and irrevocably authorize BOP to debit my account with any amount equivalent to 
any fees and charges for use of the BOP Debit Card. 

 

 

 

Branch Code _ Branch Name    

Debit Card Form Sent on     

Debit Card Received on     

Debit Card Delivered on    

by _ 

by _ 

by _ 

Debit Card Number    

Remarks    

 
 
 
 

Branch Use Only 

D D M M Y Y Y Y 

 

                

 

     -        -  

 



BOP Debit Card Application Form 

Account Holder’s Signature Account Holder’s Signature 

 

 

 

TERMS AND CONDITIONS 
The BOP Debit Card and the Linked account shall be governed by the Terms and Conditions for Accounts 
and Services. In addition, following specific terms and conditions outlined below are also applicable to BOP 
Debit Card. 

DEFINITIONS 

"1-Link/M-Net": Both provide electronic trading platforms via ATMs/POS, bringing together members/ 
clients within a domain, allowing them instant access to a wide range of financial products and services. 

"Account": Means a Rupee current or savings account which a Card Holder opens and maintains with the 
Bank and through which Card Transactions are carried out. "Accounts" shall mean more than one current 
and/or savings accounts. 

"Account Holder": Means a person(s) who maintain(s) one or more Accounts with the Bank. 

"ATM": Means Automated Teller Machine installed and operated by the Bank in Pakistan and/or abroad 
and/or Automated Teller Machines of banks participating in the Linked Network and/or the Automated 
Teller Machines of banks or financial institutions in Pakistan and/or abroad where Debit Card is accepted. 

"Bank": Means "The Bank of Punjab" having its registered office at BOP Tower, 10-B, Block E-11, Main 
Boulevard, Gulberg III, Lahore, Pakistan. 

"Card": Means BOP Classic or Gold or Platinum Debit Card issued by theBank to the Card Holder and bearing 
the payment scheme logo on the terms and conditions contained herein. 

"Card Holder": Means an Account Holder maintaining an Account with the Bank and to whom a Card is 
issued. 

"Card Transaction": Means a cash withdrawal or payment made by a Card Holder using the Card and 
includes without limitation, fees debited by the Bank or other banks to affect the said transaction. 

"Linked Account ": Means an account that is being linked upon customer's request to act as an 
accompanying account for cash purposes only. In order to be linked, this account must be of a different 
nature than the principal account and should be maintained in the same "The Bank of Punjab" branch. 

"Funds Transfer": Means transfer of funds from an account maintained in the Bank to another account 
maintained at the Bank (i.e. accounts in the same branch and of different nature). 

"IVR": Means Interactive Voice Recorder, a system that allows user keypad input for various transactions 
and instructions and responds accordingly. 

"Merchant": Means any person supplying good and/or services and/or other benefits who accepts the 
card as means of payment. 

"Call Center Department":Means the unit of the Bank that is accessible by way of phone, for various types 
of transactions and information as extended by the Bank from time to time. This also includes services 
offered through IVR. 

"PIN": Means the confidential Personal Identification Number chosen by the Card Holder from time to time. 

"POS Terminals": Means point of sale electronic terminals at Merchant Service/Retails Outlet(s), enabling 
the Card Holder to use the Card to access funds in the Account or Linkage Accounts held with the Bank to 
make a purchase. 

"MasterCard": Means a brand of debit card operated by the MasterCard International Global 
Headquarters, 2000 Purchase Street, Purchase, New York, U.S.A. The Customers may use the BOP Debit 
MasterCard Classic, Gold or Platinum Card on ATMs and POS Terminals (both locally and internationally) 
displaying MasterCard logo. 

1) The following Account Holders shall be eligible for applying and using the Card: 

a) Individual Personal Current and/or PLS Savings Account Holders. 

b) Joint (i.e. either or survivor only) Personal Current and/or PLS Savings Account Holders. 

c) For Joint Accounts which are operated on the signature of any one of the Account Holders, the Bank may 
at its discretion issue more than one Card against the Joint Account for one or more of the Joint Account 
Holders on their written request (as applicable). 

d) The Joint Account Holders will be jointly and severally liable for all transactions processed by the use of 
any Card issued and each Joint Account holder to whom a card is issued shall be deemed to be duly 
authorized by the other Joint Account holder(s) to have such card issued in his/her favor. The terms and 
conditions herein shall be jointly and severally on all Joint Account Holders/Card Holders and as the 
context requires, terms herein denoting the singular shall include the plural and vice-versa. 

2) The Card shall only be used by the Card Holder and is not transferable. If the Card Holder authorizes 
anybody else to use his/her Card, despite this prohibition, then he/she will be exclusively responsible for 
any and all risks and consequences. 

3) The Card, along with Personal Identification Number ('PIN"), shall be issued/ generated to/by the Card 
Holder at his/her sole risk and responsibility. Debit Cards remained uncollected for the period of 60 days 
would be destroyed at branch in the presence of DBOM/BOM & BM/DBM, keeping the proof of destruction 
in record but charges recovered will not be refunded. 

4) The PIN shall be a confidential number generated by the Card Holder and may be changed by the Card 
Holder subsequently at his/her own risk. 

5) The Card Holder shall use the PIN for ATM transactions. The Card Holder undertakes not to pass on the 
Card or disclose the PIN to any other person and shall take every precaution to prevent disclosure of the 
PIN to any other person/third party. 

6) The Card Holder undertakes to maintain sufficient funds in his/her account(s) to meet withdrawal(s) 
affected through the use of his/her Card and he/she undertakes not to overdraw the account any time 
under any circumstances. 

7) The Card Holder accepts that he will be responsible to immediately adjust any Temporary Running 
Finance (Overdraft) that may be created in his account along, due to the carrying out of any ATM/POS 
transactions, whether created with or without the prior approval of the Bank. 

8) The Card Holder further accepts that in case of non-adjustment of the said overdraft along with the Card 
Holder within 7 days from the creation of the overdraft, the BANK will have the right to set off any credit 
balance/proceeds of instruments or other items of the Card Holder available with the Bank. 

9) In case of there being insufficient balance in the Linked Account(s) or the Linked Accounts(s) is(are) 
marked on hold for carrying out any Debit Card or ATM transactions, the same shall be denied to the Card 
Holder. In the event that there are also insufficient funds for debit of outstanding charges owed to the Bank 
by the Card Holder in respect of the Card Transactions, all services available on the Card will remain 
suspended until such time that the Card Holder clears all related charges and gives a request in writing for 
reactivation of the same. 

10) The Card Holder further undertakes to accept full responsibility for all transactions made by the use of 
the Card either by him/her or any other person whether or not made with his/her knowledge or authority 
and the Card Holder agrees to accept the Bank's record of transaction(s) as binding for all purposes. 

11) The Card  Holder  also undertakes to  pay all taxes, ceases, levies and/or  duties livable on  ATM 
transactions by any Government (Federal/Provincial/Local) from time to time. 

12) The Card Holder further undertakes to pay all bank charges in respect of annual subscription, 
renewal/replacement fee of the Card and/or service charge etc. which may vary from time to time. The 
Bank will be entitled to recover all such charges/fees etc. at prevalent or renewed rates from the account 
of Card Holder at any time and at its discretion and no request or claim for refund would be entertained by 
the Bank. 

13) The Card Holder hereby irrevocably authorizes the Bank to debit (without any prior notice to the Card 
Holder), the account(s) of the Card Holder with the Bank, for the amount of any withdrawal, transfer 
and/or transaction involving the use of the Card at the ATM of the Bank or/and M-Net/1Link members 
ATMs, whether or not made by his/her knowledge or by his/her authority. 

14) In the event of loss or theft of the Card, the Card Holder shall immediately notify such loss or theft to Call Center 
Department of the Bank on such number as provided by the Bank for this purpose. The Bank, without accepting any 
responsibility or liability for the transaction(s), if already made, will make all endeavors to stop the future 
transaction(s) on the lost or stolen Card. It is however, clear that the Bank shall, in no case, be liable for any 
transaction made before the loss, theft etc. is registered with the Bank and the account(s) of the Card Holder will 
be debited accordingly. 

15) If the Card Holder loses his Card overseas, he may either follow the above procedure or report the loss through 
MasterCard Global Customer Assistance Service help-lines in the relevant country. In case the Card Holder uses the 
assistance service abroad then the charges for the same shall be borne by the Card Holder. 

16) For joint account(s) which are operated on the signature(s) of any one or more of the Account Holders, all the 
joint Account Holders will be, jointly and severally, liable for all transactions processed by the use of the Card and 
the terms and conditions herein shall be jointly and severally binding on all the Account Holders and, as the context 
requires, termed herein, denoting the singular, shall include the plural and vice versa. 

17) BOP Mastercard Debit Cards are also enabled by default for E-Commerce (Local & International) transactions. By 
signing this document, the cardholder hereby acknowledges this. 

18) The Bank shall not be responsible for any and all consequences, if the transactions involving the use of the Card 
are not honored or operative for any reason, whatsoever, or if there is any malfunctioning and/or failure of the ATM. 

 

19) The Card issued to the Card Holder shall remain, at all times, the property of the Bank and shall be surrendered 
to the Bank on demand. The Bank, at its sole discretion, reserves the right, at all times, to terminate the 
arrangement, cancel or withdraw the Card or refuse to reissue, renew or replace the Card without assigning any 
reason or giving prior notice to the Card Holder. 

20) The Bank shall, in no case, be liable to the Card Holder, for non-availability of ATM services, for any reason, 
whatsoever, including but not limited to any mechanical fault, communication lines failure or power breakdown etc. 

 

21) The Card Holder's use of the Card shall, at all times, be subject to all the terms and conditions currently in force 
for the time being, irrespective of the Card Holder's actual receipt of the Bank's notices or knowledge thereof. 

22) The Bank shall not be responsible for any act of theft, robbery, loss etc. of any sum whatsoever committed 
within or outside the Bank Premises after the sum is withdrawn from ATM by the Card Holder or any person holding 
Card with or without knowledge of the Card Holder. 

23) The Bank is authorized to block Card Transactions or any other service linked with it at any time, without prior 
Notice to the Card Holder(s) and without providing reasons. 

24) The Card Holder(s) cannot cancel a transaction after it has been completed. The Bank will normally debit the 
amount of any Card Transaction to the account as soon as the Bank receives notifications from the Merchant in 
connection therewith. The Bank will not be liable for any loss resulting from any delay therein. The Card Holder 
agrees to reimburse to the Bank for any amounts that are due from the Card Holder for transactions authorized by 
him/her even after closing of linkage account. 

25) If a retailer or supplier makes a refund for a Card Transaction, the Bank will be refunded when it receives the 
retailer or supplier's proper instructions. The Bank will not be responsible for any delays in receiving such 
instructions and refunds. 

26) The Card Holder will be liable for all losses or cost incurred by the Bank as a result of any breach by the Card 
Holder of the Terms and Conditions contained herein and shall reimburse to the Bank all such costs on the Bank's 
first demand. 

27) The Bank is not liable in any way for the quality, quantity, sufficiency and acceptability of the goods and/or 
services purchased by the use of the Card or for any surcharge charged by a Merchant or any other breach or non- 
performance of any Card Transaction by a Merchant. 

28) While Card Holder will be allowed to withdraw cash from ATMs in foreign countries displaying the MasterCard 
logo and also utilize the Card for payments to Merchants. The Bank may at its discretion disallow this facility if 
circumstances arise which in its opinion prohibit it from doing so. 

29) In the event that the Card Holder's account is debited and cash is not disbursed or disbursed short when the 
Card is used at another bank's ATMs, the Card Holder will submit a claim for the respective transaction/amount 
with the Bank. The Bank will only reverse the entry for the claimed amount after verifying such claim with the 
respective Bank whose ATM was used. The Card Holder can claim for transactions that are up to 6 months old. 

30) It would be mandatory for the Card Holder to sign on the back of his/her card. 

31) It would be mandatory for the Card Holder to sign the Merchant receipt presented to him/her for the authorization 
of POS transaction. The signature should be the same signature as on the back of his/her card Funds Transfer 

 
32) The Card Holder's account will be debited by the Bank on receipt of a Funds Transfer request made vide the ATM. 

33) The Card Holder shall ensure that the particulars of the Funds Transfer request are complete and correct so as 
to enable a successful transfer of funds from its account into the beneficiary's account. 

34) Any Funds Transfer request submitted by the Card Holder shall be irrevocable and deemed correct and binding 
on the Card Holder and payment shall be made to the beneficiary's account based on the account number given by 
the Card Holder. 

35) While making a Funds Transfer on ATM if the funds were not transferred to the destined account as per the 
transfer request, then the Card Holder will submit a claim for the respective amount with the Bank. The Bank will 
only reverse the entry for the claimed amount after verifying such claim with the Bank's respective records. The 
Card Holder can claim for transfer requests that are up to 6 months old. 

36) While making a Funds Transfer on ATM the responsibility for entering the correct account number will be of 
the customer. Bank shall not be responsible for the entering of incorrect account number on the part of the Card 
Holder, but in the event of the Card Holder requesting a reversal and admitting to entering the incorrect account 
number the Bank may at its discretion and as per its policies and procedures reverse the transfer. However, 
notwithstanding the above, it is clarified that the Bank shall only make the reversal if it is first able to recover the 
amount from the beneficiary and the receiving bank. 

37) Receiving banks may credit received funds to the beneficiary's account at different times and the Bank shall not 
be responsible as to when the transferred funds will actually be credited to the beneficiary. 

38) The Bank shall not be responsible in any circumstances if any receiving bank fails for any reason to pay the 
beneficiary. 

39) The Bank including any of its branches shall not be responsible or liable for any of the BANK's liability or 
obligation hereunder of the Bank's failure to meet the Cardholder's withdrawal/debit demands arising from any 
cause whatsoever whether or not beyond the control of the Bank 

40) Illiterate & Literate Blind/Deaf and/or Dumb will need to sign an Indemnity Form on a Stamp Paper provided 
by their respective branches. 

41) The Bank reserves the right to vary any of these Terms and Conditions. The Card Holder will be notified of the 
changes. Use of the Card after the date upon which any changes to these Terms and Conditions are to have effect 
(as specified in the Bank's notice) will constitute acceptance without reservation by the Card Holder of such change 
provided that the Card Holder shall have been notified thereof before such use. Notification of change by such 
means as the Bank may consider appropriate (including but not limited to displaying the change in the branch 
offices, or publishing it on the Bank's website or displaying it on the ATM screen or enclosing it with the bank 
statements) will constitute effective notice to the Card Holder for the purposes of this clause 

42) PayPak Debit Card is domestic payment scheme card and will only be used in Pakistan. 

43) I understand that it is my responsibility to block my previous/old debit card(s) through BOP helpline 111 267 200 
upon activation of my new debit card. 

44) Disclosure: The Card Holder gives authority to disclose the information that relates to the Card Holder to any 
company within the Bank’s group of companies, to any third-party successors, service providers and/or card 
personalization firms engaged with the Bank from time to time. Such information shall include all the Card holder’s 
details, the Card, the Account and any transaction as the bank itself considers prudent or desirable. The Bank may 
also disclose such information in relation to the Card holder, the Card, the Account or any transaction as may be 
required by law, practice or usage. 

By signing this application, I hereby confirm that the information provided by me is correct to the best of 
my knowledge. I confirm having read and understood the above Terms and Conditions and having accepted 
the same, agree to abide by them. 

 
 
 

 
 


